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ARTICLE 1 – Defini/ons  

In these General Terms and Condi3ons the following is understood as: 

Agreement: The childcare agreement between the parent and the proprietor.  

Childcare: The commercial or otherwise other than without considera3on caring 
for, bringing up and contribu3ng to the development of children up to 
the first day of the month when the children start secondary 
educa3on.  

Child Centre: A facility that provides childcare (other than a child-minder service).  

Commencement Date:  The s3pulated date when the childcare commences. 

Day Nursery: Childcare provided by a child centre for children up to the age of 
primary educa3on. 

Disputes Commi8ee:  The disputes commiEee childcare. 

Out-of-School Care: Childcare provided by a child centre for children in the age of primary 
educa3on in the course of which care is offered before or aGer the 
daily school 3me as also during days or aGernoons off and during 
school holidays. 

Parent: The rela3on by blood or affinity in the ascending line or foster parent 
of the child that the childcare is related to.  

Parent Commi8ee: Advisory and consulta3ve body established by the proprietor 
consis3ng of a representa3on of parents whose children are cared for 
in the child centre. 

Par>es:    The proprietor and the parent. 
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Proprietor:   Natural or legal person that operates a child centre. 

Start Date:   The date when the agreement takes effect. 

Wri8en (In Wri>ng): WriEen is also understood as ‘electronically’, unless the law opposes 
the same.  

ARTICLE 2 – Applicability 

1. These General Terms and Condi3ons are applicable to the conclusion and implementa3on of 
the Agreement.  

2. The Agreement is concluded between the Proprietor and the Parent.  

ARTICLE 3 – Supply of informa/on 

1. If a Parent is interested in the possible placement of his/her child in a Child Centre the 
Proprietor shall provide the Parent with an informa3on package in which the Proprietor 
provides a descrip3on of the services in the Child Centre, which is sufficiently detailed in 
order to enable the Parent in his/her orienta3on on the market to make a further choice 
between the various Child Centres. 
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2. The informa3on package is provided In Wri3ng and contains at least the elements outlined in 
schedule 1 to these General Terms and Condi3ons or a reference to the loca3on where the 
documents are available for inspec3on.  

3. AGer having taken note of the informa3on package the Parent has the possibility of 
registering with the Proprietor as a party interested in Childcare.  

ARTICLE 4 – Registra/on  

1. The Parent registers with the Proprietor as a party interested in Day Nursery or Out-of-School 
Care for his/her child (children) for a specific period of 3me by means of a registra3on form. 

2. On the registra3on form the Parent indicates whether he/she agrees that the offer as 
intended in ar3cle 5 and/or the General Terms and Condi3ons may be provided to him/her 
electronically.  

3. The Proprietor confirms the receipt of the registra3on In Wri3ng.  

4. The registra3on terms and condi3ons of the Proprietor are applicable to the registra3on. 

5. The registra3on compels neither the Parent nor the Proprietor to conclude an Agreement. 
The registra3on should only be qualified as a request of the Parent to the Proprietor to make 
an offer related to an agreement for the provision of Childcare.  

6. AGer receipt of the registra3on the Proprietor can immediately make the Parent an offer. It is 
also possible that the Proprietor places the Parent on a wai3ng list.  

7. When placed on a wai3ng list the Proprietor informs the Parent accordingly In Wri3ng. As 
soon as a Parent qualifies for the same based on his/her ranking on the wai3ng list the 
Proprietor shall yet make an offer as intended in ar3cle 5.  

ARTICLE 5 – Offer  

1. Following the registra3on the Proprietor can make the Parent an offer.  

2. The offer contains data about the Proprietor, a descrip3on of its services, all elements as 
intended in schedule 1 to these General Terms and Condi3ons or a reference to the loca3on 
where the documents are available for inspec3on, as well as: 

- the (proposed) name and (proposed) date of birth of the child; 

- the available Commencement Date; 

- the available type of care and the available loca3on; 
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- the offered services in the area of the individual healthcare provided that the Parent 
requested this with the registra3on and the Proprietor disposes of the relevant 
possibili3es; 

- the price pertaining to the offer; 

- the payment method and possible addi3onal costs of different payment methods; 

- the cancella3on terms and condi3ons, including the cancella3on costs; 

- the term of the Agreement; 

- the applicable no3ce periods; 

- the reply period with regard to the offer; 

- a reference to the applicability of these General Terms and Condi3ons; 

- a date. 

3. The offer takes place In Wri3ng and is accompanied by the General Terms and Condi3ons. 

4. The offer, for the acceptance of which the Proprietor offers the Parent a reasonable reply 
period, is irrevocable during the reply period. AGer lapse of the reply period the offer expires. 

ARTICLE 6 – The Agreement 

1. The Agreement is concluded following acceptance by the Parent of the offer made by the 
Proprietor. 

2. The Parent accepts the offer In Wri3ng. The date when the Proprietor receives the 
acceptance is the Start Date of the Agreement.  

3. The Proprietor confirms the receipt of the acceptance In Wri3ng.    

4. Within the framework of the Agreement the Proprietor shall be free to give substance to the 
Childcare at its own discre3on.  

ARTICLE 7 – Cancella/on 

1. The Parent is en3tled to cancel the Agreement as from the Start Date up to the 
Commencement Date.   

2. The Parent is liable to pay cancella3on costs.   

3. The level of the cancella3on costs shall never exceed the payment due over the no3ce period 
applicable to the Parent as intended in ar3cle 10 paragraph 4 under a.  
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ARTICLE 8 – Placement interview 

1. The Proprietor invites the Parent for an interview in a 3mely fashion prior to the 
Commencement Date.  

2. The following is discussed during this interview: 

a. the specific data of the Parent and his/her child required for the Childcare, including the 
necessary Civil Service Number(s); 

b. the commencement and dura3on of the seEling in period; 
c. the general or temporary points for aEen3on and par3culari3es for the specific care of 

the child (daily rhythm, food, sickness, medica3on, development, and the like); 
d. the individual wishes of the Parent and that these are, where reasonably possible, taken 

into account;   
e. the manner of communica3on;  
f. the par3cipa3on in excursions; 
g. taking pictures and/or videos of the child;  
h. the statutory liability of the Parent for damages caused by his/her child. And in addi3on, 

in case of Out-of-School Care: 
i. the elements as intended in schedule 1 to these General Terms and Condi3ons, 

paragraph 5 under h.  
3. The Proprietor confirms the arrangements agreed on during the placement interview to the 

Parent In Wri3ng.  

ARTICLE 9 – Term and renewal of the Agreement 

1. The Agreement is concluded for the maximum term of the s3pulated type of Childcare.  

2. The maximum term for Day Nursery runs up to the age that the child starts par3cipa3ng in 
primary educa3on.  

3. The maximum term for Out-of-School Care runs as from the age that the child starts 
par3cipa3ng in primary educa3on up to the day that the child starts par3cipa3ng in 
secondary educa3on. 

4. In deroga3on from the provisions set forth in paragraph 1 the Par3es can agree on a shorter 
term of at most one year.  

5. AGer expiry of the Agreement concluded in pursuance of paragraph 4 for a shorter term than 
the maximum term the Par3es can renew the Agreement. Renewal does not take place 
automa3cally.  

6. A renewal of the Agreement is agreed on In Wri3ng.  
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ARTICLE 10 – End of the Agreement 

1. The Agreement comes to an end by opera3on of law aGer lapse of the term included in the 
Agreement.  

2. In addi3on the Agreement comes to an end following termina3on (before the end of the 
term) by one of the Par3es. 

3. The Proprietor is only authorised to terminate the Agreement on a compelling ground. The 
following are, in any case, qualified as a compelling ground: 

a. the situa3on where the Parent has failed to comply with his/her payment obliga3on for a 
period of one month;  

b. con3nua3on of situa3ons as intended in ar3cle 11 paragraph 2 under a and c; 

c. the situa3on as intended in ar3cle 11 paragraph 2 under b; 

d. the circumstance that the Proprietor is, due to a cause that cannot be aEributed to the same, 
lengthily or permanently unable to implement the Agreement;  

e. a commercial necessity that jeopardises the con3nuity of the loca3on where the child has 
been placed.  

4. Termina3on takes place by means of a mo3vated WriEen no3ce of the one to the other Party 
and  

a. in considera3on of a no3ce period of one month in case of termina3on by the Parent; 

b. in considera3on of a reasonable no3ce period, which shall at least amount to one month, in 
case of termina3on by the Proprietor;  

c. with immediate effect in case of termina3on by the Proprietor in pursuance of ar3cle 10 
paragraph 3 under a.   

5. During the no3ce period the payment obliga3on of the Parent con3nues.  

The no3ce period takes effect on the date when the Parent or the Proprietor receives the 
no3ce of termina3on. The no3ce is deemed to have been received on the date of the 
postmark on the envelop, on the date of the email with which the no3ce was sent or on the 
date when the electronic no3ce was sent, unless the no3ce contains a different date. 

6. Other than as a result of expiry of the s3pulated term and other than as a result of no3ce of 
termina3on the Agreement comes to an end with immediate effect in case of the death of 
the child. 

ARTICLE 11- Accessibility  
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1. The loca3on where the child has been placed is basically accessible to the child as long as 
agreement is in place between the Proprietor and the Parent.  

2. The Proprietor is en3tled to deny the child and/or the Parent access to the loca3on for the 
dura3on of the period that normal care of the child can within reason not be expected of the 
Proprietor and the child cannot be cared for in the usual manner. For instance on account of 
the fact that: 

a. the child requires addi3onal care due to sickness or otherwise; 

b. the child and/or the Parent represent a risk or threat to the mental and/or physical health or 
safety of others aGer having been warned, unless a warning can within reason not be 
expected of the Proprietor; 

c. the care of the child dispropor3onately encumbers or hinders normal care of the other 
children.  

3. If the Proprietor denies the child and/or the Parent access to the loca3on then the Proprietor 
shall enter into discussions with the Parent in order to arrive at a solu3on for the situa3on 
acceptable to all Par3es.  

4. If the Parent does not agree with the decision of ar3cle 11 paragraph 2 to deny access and 
the discussions with the Proprietor did not result in a solu3on then he/she can bring this 
decision to the cognisance of the Disputes CommiEee with the request to handle the dispute 
according to the abbreviated procedure within the meaning of the Regula3ons of the Dispute 
CommiEee Childcare.  

5. During the abbreviated procedure the Proprietor cannot terminate the place.   

ARTICLE 12 – Mutual obliga/ons 

1. The Par3es jointly provide for adequate exchange of informa3on about the child.   

2. The Par3es transfer the responsibility for the child to each other in the following manner: 

a. In case of Day Nursery: when dropping off the child the Parent is responsible and when 
picking up the Child the Proprietor un3l the Par3es can within reason assume that the 
transfer of responsibility took place. 

b. In case of Out-of-School Care: the way that the child comes to and leaves the Out-of-School 
Care determines the transfer of responsibility for the child. The Par3es agree on WriEen 
arrangements about this.  

ARTICLE 13 – Obliga/ons of the Proprietor 
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1. In pursuance of the Agreement the Proprietor is held to provide Childcare on the basis of the 
s3pulated terms and condi3ons.  

2. The Proprietor warrants that: 

a. The Childcare that falls under its responsibility: 

- corresponds with the applicable legisla3on and regula3ons; 

- is performed in accordance with good prac3ces and whilst making use of solid material; 

b. A Child Centre that falls under its responsibility is suitable for responsible care of children 
both in terms of personnel and in terms of material facili3es. A further regula3on of the 
manner that the Proprietor complies with its obliga3ons as intended in ar3cle 13 paragraph 1 
is included in schedule 1. This schedule forms an integral part of these General Terms and 
Condi3ons.  

3. The Proprietor takes the individual wishes of the Parent into account to the extent that this is 
reasonably possible. 

ARTICLE 14 – Obliga/ons of the Parent 

1. The Parent already reports par3culars of a medical nature or in the development of the child 
with the registra3on. 

2. The Parent sees to it that the Proprietor disposes of all data that are important to the 
availability of the Parent. 

3. The Parent observes the rules that are applicable in the Child Centre.   

4. The Parent refrains from each and every act that encumbers the implementa3on of the 
Agreement on the part of the Proprietor and sees to it that his/her child also refrains from 
the same.  

5. The Parent drops off and picks up the child in a 3mely fashion and provides for compliance 
with this obliga3on by those who drop off and pick up the child on his/her behalf.  

6. The Proprietor establishes the authority of others than the Parents to pick up the child from 
the Childcare In Wri3ng, if so requested by the Parent.   

7. The Parent pays the Proprietor in conformity with the relevant s3pulated arrangements and 
within the payment term, at least bears responsibility for the same.  

ARTICLE 15 – Change of the Agreement 
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1. The Proprietor is en3tled to unilaterally change the Agreement for compelling reasons. 
Compelling reasons are, in any case, changes in legisla3on and regula3ons or commercial 
circumstances that jeopardise the con3nuity of the loca3on where the child has been placed.  

2. Changes of the Agreement are announced by the Proprietor in a 3mely fashion with a no3ce 
that amounts to at least one month.  

3. If the change of the Agreement results in an essen3al change in the Childcare to be provided 
then the Parent shall be authorised to dissolve the Agreement as from the day that the 
change takes effect. 

ARTICLE 16 – The price and change of the price 

1. The price that the Parent needs to pay for the Childcare is s3pulated in advance. 

2. The Proprietor is authorised to change the s3pulated price three months aGer the Start Date, 
including an increase. The Proprietor announces this kind of price change in advance. The 
price change cannot take effect earlier than one calendar month plus one week aGer the 
announcement.   

ARTICLE 17 – The payment / Late payment 

1. The Parent pays on the basis of a WriEen invoice and at the latest on the payment date 
specified on the invoice. Possible reliance on a provided security deposit equals payment. The 
invoice is provided without charge.  

2. If a Parent pays to a third party designated by the Proprietor then the Parent shall 
consequently be released from his/her payment obliga3on. The designa3on by the Parent of 
a third party that must provide for payments shall not affect the liability of the Parent for 
(3mely) payment. Possible payment by a third party on behalf of the Parent shall however 
release the Parent from his/her payment obliga3on. 

3. Failing complete and 3mely payment the Parent shall be in default by opera3on of law.   

4. AGer the expiry of the payment date the Proprietor sends a WriEen payment reminder and 
gives the Parent the opportunity to yet pay within 14 days aGer receipt of this payment 
reminder. Moreover, the Proprietor warns the Parent in this payment reminder for the 
cancella3on authority of the Proprietor in pursuance of ar3cle 10 paragraph 3 under a. This 
payment reminder must be sent at least 14 days before there is ques3on of said authority. 

5. If aGer the expiry of the 3me limit specified in the payment reminder payment s3ll did not 
take place the Proprietor charges interest as from the expiry of the final due date specified in 
the invoice. The interest equals the statutory interest.  
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6. Extrajudicial costs incurred by the Proprietor in order to force payment of a debt of the 
Parent can be charged to the Parent. The level of the extrajudicial collec3on costs is subject 
to statutory limita3ons. 

7. A payment shall first be applied to the sa3sfac3on of the payable costs and interest and then 
to the sa3sfac3on of the oldest outstanding debts.  

ARTICLE 18 – Applicable law and competent court 

1. Dutch law is applicable to the Agreement. 

2. The competent Dutch court is authorised to rule on the Agreement notwithstanding the 
authority of the Disputes CommiEee, as intended in ar3cle 20, to take cognisance of a 
dispute as intended in said ar3cle.  

ARTICLE 19 – Complaints procedure 

1. Complaints about the implementa3on of the Agreement must be submiEed to the Proprietor 
In Wri3ng and in a complete and clearly described manner and in a 3mely fashion, however 
at the latest within two months aGer the Parent has observed or could within reason have 
observed the shortcomings. The Parent must submit the complaint within a reasonable 3me 
limit aGer he/she has observed or should within reason have observed the shortcoming in 
the performance, in the course of which a complaint within a 3me limit of two months aGer 
discovery is deemed to have been submiEed in a 3mely fashion. 

2. The Proprietor handles the complaint in accordance with the internal complaints procedure. 
When preparing or changing this procedure the Parent CommiEee is en3tled to issue its 
opinion in conformity with the provisions set forth in the Dutch Childcare Act.  

3. If the complaint cannot be solved amicably then a dispute occurs that is suscep3ble to the 
dispute seElement rules of ar3cle 20.  

ARTICLE 20 – Dispute seVlement rules and statutory complaints regula/ons for Childcare 

1. Disputes between the Parent and the Proprietor about the conclusion or the implementa3on 
of the Agreement can be brought to the cognisance of the Disputes CommiEee Childcare, in 
The Hague (www.sgc.nl), either by the Parent or by the Proprietor. 

2. Disputes that are related to death, bodily harm or sickness are excluded from delibera3on by 
the Disputes CommiEee. If bodily harm or sickness is demonstrably the result of the mode of 
ac3on or the negligence of the Proprietor then a dispute about the consequences thereof in 
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rela3on to these General Terms and Condi3ons (e.g. an obliga3on to con3nue payment) shall 
be admissible; the bodily harm shall not. With regard to bodily harm the route to the court is 
available.   

3. A dispute is only handled by the Disputes CommiEee if the Parent has first submiEed his/her 
complaint to the Proprietor.  

4. At the latest three months aGer a complaint has turned into a dispute (reference is made to 
ar3cle 19 paragraph 3) the dispute needs to be brought to the cognisance to the Disputes 
CommiEee.  

5. If a Parent brings a dispute to the cognisance of the Disputes CommiEee the Proprietor shall 
be bound by this choice. If the Proprietor intends to bring a dispute to the cognisance of the 
Disputes CommiEee, it must first request the Parent In Wri3ng to express him-/herself within 
five weeks as to whether he/she agrees with the same. In this respect the Proprietor must 
announce that aGer the expiry of the aforemen3oned 3me limit it shall be free to bring the 
dispute to the cognisance of the court. 

6. The Disputes CommiEee rules in considera3on of the provisions set forth in the regula3ons 
applicable to the same. The regula3ons of the Disputes CommiEee are, if so requested, 
forwarded. A fee is payable for the handling of a dispute. The decisions of the Disputes 
CommiEee are given by binding third-party ruling. The route to the court is available for 
marginal assessment of this binding third-party ruling.  

7. Only the court or the aforemen3oned Disputes CommiEee is authorised to take cognisance 
of disputes. 

8. If so desired by the Parent, he/she can submit a complaint to a complaints commiEee in 
accordance with the statutory complaints regula3ons for childcare. 

In that case it is not required, in deroga3on from ar3cle 20 paragraph 3, that the complaint is 
first submiEed to the Proprietor. 

ARTICLE 21 – Compliance warranty 

1. The Associa3on for the Childcare Sector in the Netherlands warrants, according to the further 
regula3on compliance warranty (schedule 2), the compliance with the binding third-party 
rulings of the Disputes CommiEee Childcare that are related to disputes with a Proprietor 
affiliated with the same, unless the laEer brings said third-party ruling to the cognisance of 
the court within two months aGer despatch of the same and the ruling, in pursuance of 
which the court declares the binding third-party ruling, to be non-binding, has become final 
and conclusive.  

2. This compliance warranty of the Associa3on for the Childcare Sector in the Netherlands is 
only applicable to rulings vis-à-vis its members.  
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ARTICLE 22 – Supplements 

Individual supplements to or expansions of these General Terms and Condi3ons must be s3pulated In 
Wri3ng between the Proprietor and the Parent.  

Schedule 1 
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Further regula3on of the obliga3ons of the Proprietor pursuant to ar3cle 13 of the General Terms and 
Condi3ons for Childcare, Day Nursery and Out-of-School Care 2014.  

The Proprietor complies with its obliga3ons outlined in ar3cle 13 paragraph 2 by, inter alia, seeing to 
it that the undertaking disposes of: 

1. a pedagogic policy plan that outlines the typical manner of handling children and their 
parents; 

2. regula3ons / documents that reflect the policy with regard to hygiene, safety, child abuse, 
medical ac3ons, sickness and privacy; 

3. regula3ons that regulate the func3oning of the Parent CommiEee; 

4. regula3ons that regulate the complaints procedure; 

5. an overview of, or informa3on about, the following elements of the Childcare: 

a. type of care, possibili3es of flexible care and possible addi3onal services;         

b. informa3on about the group, the ra3o between group leaders and the number of 
children per age category, and the available space;   

c. exchange of informa3on, form and frequency, including the number of parent 
mee3ngs that basically take place per year; 

d. the food to be provided; 

e. possibili3es of agreeing on specific arrangements about development, care and food;  

f. opening hours and days and possible compulsory minimum purchase;  

g. the hours when the children are received and leave the centre;  

h. in case of Out-of-School Care:  

• the possibili3es of par3cipa3ng in external ac3vi3es, e.g. in the area of sports or 
music; 

• the possibili3es of bridging the distance between school and Child Centre or 
school and external ac3vity, e.g. the type of transport, whether or not under 
supervision; 

• the possibili3es of bridging the distance between Child Centre and home, or 
external ac3vity and home, e.g. whether or not going home independently; 

• the care during holidays and addi3onal school days off; 

i. the placement procedure;  
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j. the nature and scope of the seEling in period;  

k. possible regula3ons in which the standing orders of the Child Centre are established; 

l. the applicable price;  

m. the payment method and possible addi3onal costs in case of different payment 
methods;  

n. the cancella3on terms and condi3ons, including the cancella3on costs;  

o. the registra3on terms and condi3ons, including the registra3on costs;  

p. the applicable no3ce periods. 
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